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Abstract

The reality of academic counseling in open education systems needs many studies
that shed light on it for its importance. This thesis endeavored to do so in the scope of its
research community. It deals with a realistic case, which is the difficulty of applying acad-
emic counseling in open education by the teaching staff. Therefore, it studies the possibili-
ty of assigning the coordination officers in the regional education offices to provide acad-
emic counseling instead of the faculty members who already perform this role initially
with varying degrees.

The study selected some of the College of Open Education coordination offices at the
University of Science and Technology of Yemen to be the study community. The theoreti-
cal part discussed the concepts of education counseling and open education, followed by
the reality of academic counseling in these offices and its procedures. We found that the
coordinators are the ones who play the most significant role in the task of academic guid-
ance and not academic supervisors due to the distance, in addition to a small role for elec-
tronic academic counseling that requires the coordinators’ guidance to access and under-
stand it.

The field or practical study included designing two questionnaires. The first was for the
coordinators to determine the aspects of the advisory tasks that they carry out and the ex-
tent of their efficiency in carrying out these tasks, then measuring the effect of this guid-
ance from their point of view. The second was for the learners to determine the percentage
of satisfaction with the performance of the coordinators’ academic guidance, then mea-

sure the impact of this counseling from their perspective as well. The questionnaire was



published electronically, informing the offices about it and following up. One hundred

forty-five students (52 female and 48% males) and 21 coordinators from 9 different offices

participated in it. The results were analyzed, and statistical operations were conducted us-

ing the SPSS software. The results were as follows:

® Thelearneris 78% in need of academic counseling services provided by the coordin-
ator in open education.

® The counseling services provided by the coordinator impact the academic learner's
level by 74% of the ideal academic advising role.

® The extent of the coordinator's efficiency and ability to play the role of academic ad-
vising, and his ability to compensate for the absence of academic guidance was 78%

® The effectiveness of the proposed mechanisms in improving and developing the role

of academic counseling for the coordinator was 66%
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